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Residential Energy Efficiency Loan
 
Assistance Program
 

(REEL)
 

Regulatory Workshop
 

Tuesday, December 15, 2015 
1:00 pm – 2:30 pm, or until business is concluded 

915 Capitol Mall, Room 587 

Sacramento, CA 95814 

Or via Webinar
 
Live captioning is available at https://www.streamtext.net/player?event=CAEATFA 

Slides and webinar information is available at 
http://www.treasurer.ca.gov/CAEATFA/cheef/reel/index.asp 
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Welcome
 

•	 In person attendees: 

•	 Please sign in or leave a business card 

•	 Come to the microphone for questions and comments 

•	 Bathrooms: 

•	 Men: 3-4-1 

•	 Women: 3-2-5 

•	 In case of emergency please walk down the stairs and meet in 
Capitol Park across 10th street 

•	 Webinar attendees: 

•	 Please submit questions through the webinar 
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Agenda and Next Steps
 

•	 Goals of this workshop: 

•	 Present proposed regulations 

•	 Receive your verbal and written comments and questions 

• Please review the draft regulation text and submit specific
 
comments and suggestions to CHEEF@treasurer.ca.gov.
 

•	 Written comments due by 5PM TODAY, Tuesday, December 
15th 

•	 CAEATFA will review comments received and post a revised draft of 
the regulations for a subsequent 15-day public review period. 
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Outline
 

1. Pilots Overview 

2. Regular Rulemaking-Overview of Changes
 

3. Public Comment 
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Pilots Overview
 

The California Public Utilities Commission (CPUC) issued a decision on 
September 20, 2013, creating a series of new energy efficiency 
financing pilots that deployed approximately $66 Million for credit 
enhancements, direct marketing and collateral, program 
administration and contractor training. 

•	 Available to customers of Investor-Owned Utility (IOU) service 
territories: 

•	 Add financing charges directly to the utility bill for certain programs
 

•	 Each pilot will run for at least two years (estimated through June 
2017) and may be extended by the CPUC 
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Pilots Overview - 3 


Sector Pilot Type Credit 
Enhancements 

On-Bill 
Repayment Disconnection 

Single Family $21 million 
Loan Loss Reserve 

Optional and only 
in PG&E territory No 

Residential 

$10 million Loans -- Yes Small Business Loans – Yes OBR Leases -- Yes Loan/Lease Loss Loan/Lease Leases – Optional Off-Bill Leases -- No Reserve 
Non-Residential 

$2 million Master Metered Loan Loss Reserve, Yes NoMultifamily Debt Service Reserve 

Non-Residential 
On-Bill None Yes Yes 

Repayment 
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The Residential Energy Efficiency Loan
 
Assistance Program(REEL)
 

•	 Goal: help customers access lower-cost financing for energy 
efficiency projects by mitigating risk to participating lenders 

•	 Available to lenders such as banks, credit unions, CDFIs, and other 
specialty finance companies 

•	 Provides a loan loss reserve to cover loans for residential (1-4 
units) energy efficiency projects such as: 

•	 Simple appliance or HVAC replacements 

•	 Comprehensive home energy improvements 

•	 Customers are not required to participate in an IOU efficiency 
rebate or incentive program 
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 §10091.1: Definitions 
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Updates §10091.1 Definitions
 
•	 The term “CSLB” was clarified to refer to the California 

Contractors State License Board (§10091.1(h)). 

•	 The names of certain identifiers have been updated or 
created to create clarity for program implementation. These 
identifiers have been used throughout the regulations for 
clarity. 

•	 CHEEF Loan Identifier (§10091.1(e)) 
•	 EEEMs ID (§10091.1(m)) 
•	 EEEMs Measure Name (§10091.1(n)) 
•	 PFI/PFL/Successor Servicer’s Program Participation ID 

(§10091.1(ee)) 
•	 Program Identifier (§10091.1(gg)) 
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Eligible Financial Institutions and Finance Lenders – 

§10091.2 and § 10091.3 


§10091.2 Eligibility to be a Participating Financial Institution (PFI): 
•	 An insured depository institution, insured credit union, or CDFI as 

defined in Section 103 of the Riegle Act (12 U.S.C. 4702) 

§10091.3 Eligibility to be a Participating Finance Lender (PFL): 
•	 License in good standing with the California Department of Business 

Oversight 
•	 Maintain adequate insurance coverages 
•	 Net worth in excess of $1MM and assets in excess of 0.5% of assets 

under servicing 
•	 Demonstrate experience in originating home improvement
 

consumer loans or retail installment contracts
 

CALIFORNIA HUB FOR ENERGY EFFICIENCY FINANCING 1312 15 2015 



    - -  

    

   
 

  
    

  
 

Updates to §10091.2 and § 10091.3 

•	 To ease program implementation as CAEATFA launches the 
other CHEEF pilot programs, an indication that the PFI or 
PFL is applying to participate in the REEL Assistance 
Program was added to their application to participate in 
the Program (§10091.2 (a)(3)). 
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Loan Eligibility and Minimum Underwriting
 
Criteria - §10091.4 


Eligible Loans: 
•	 Loans/Retail Installment Contracts with a defined term 
•	 No open end loans, refinancing of existing debt, or loans for the 

purchase or construction of residential housing 
•	 May not be enrolled in other government loss reserve or 

guarantee programs 
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Loan Eligibility and Minimum Underwriting
 
Criteria - §10091.4 


Proceeds must be used for: 
•	 At least 70% Eligible Energy Efficiency Measures (as determined 

by the IOU(s) servicing the property), other related costs such as 
installation, permitting, and legally-required improvements, and 
demand response measures 

•	 Up to 30% other, related home improvements 
•	 Loans may not fund solar or other distributed generation (DG) 

installations 
•	 Partial Enrollment is an option for projects containing DG 
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Loan Eligibility and Minimum Underwriting
 
Criteria - §10091.4 


Maximum Loan Amount: 
• $50,000 per unit 
• $35,000 for borrowers with no FICO score 

Maximum Interest Rate: 10-Year Treasury + 750 BPS 
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Loan Eligibility and Minimum Underwriting
 
Criteria - §10091.4
 

•	 Minimum FICO Score: 580 
•	 Income verification required for Borrowers with scores
 

between 580 and 640
 

•	 Borrowers with no FICO may be eligible provided they have no 
unexplained derogatory credit reports 

•	 Maximum Debt-to-Income (DTI): 55% 

•	 PFIs and PFLs may establish additional or more stringent 
underwriting criteria 

•	 PFIs and PFLs may also take a Borrower’s utility bill payment 
history into account when underwriting a loan 
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Updates to §10091.4 


•	 Edits were made to clarify the scope of projects eligible to 
receive a credit enhancement for financing under the REEL 
Assistance Program in §10091.4 (b). 
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§10091.5 – Contractor Qualifications and 

Management
 

•	 Projects outside of IOU rebate/incentive programs will be subject 
to random inspections 

•	 Contractors may be removed from participating in the program if 
projects are not installed in accordance with program 
requirements 

•	 To be eligible Contractors must be properly licensed and meet 
program requirements, such as maintaining workers compensation 
and commercial liability insurance. 

•	 Qualified Contractors must also attend a program training. 
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Updates to §10091.5 

• No substantive changes were made to 
§10091.5. 
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§10091.6 Establishment and Funding of Loss
 
Reserve Accounts
 

•	 Separate Loss Reserve Account for each IOU territory 

•	 11% of principal contributed for each Enrolled Loan 

•	 20% contribution for Low-to-Moderate Income 

•	 Rebate and Incentive Amounts, either received or expected as 
applicable, will be factored out of the principal amount before 
determining the loss reserve contribution if the rebate or incentive 
amount will be directly applied towards the cost of the project. 

•	 Loss Reserve Account balance adjusted quarterly to remain 
aligned with the outstanding balance of the Enrolled Loan 
portfolio 
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§10091.6 Establishment and Funding of Loss 

Reserve Accounts -2
 

•	 The loss reserve will cover up to 90% of the outstanding balance 
on a charged off Enrolled Loan 

•	 1st year, 1st claim guarantee: If a Participating Financial Institution 
or Lender makes its first claim within 12 months of enrolling its 
first loan, it will be reimbursed without affecting its Loss Reserve 
Account balance 

•	 Any recoveries on a claimed Enrolled Loan will be returned to the 
Program, net of reasonable collection costs 
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Updates to §10091.6 


• No substantive edits were made to §10091.6.
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§ 10091.7: Optional Loss Reserve 

Reservations and Project Pre-


Approvals
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§10091.7 – Optional Loss Reserve Reservation and Project Pre-

Approval
 

•	 A PFI or PFL may request a Loss Reserve Reservation to set aside 
funds for a proposed loan 

•	 CAEATFA will also pre-approve proposed loans with some 
additional information on EEMS and costs 

•	 5 business day for review and approval 

•	 Funds may be reserved for up to 180 days and a PFI or PFL may 
request an additional 60 day extension 

•	 Reserved funds will be released for new projects if no enrollment 
is submitted within this time period 
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§10091.7 – Optional Loss Reserve Reservation and Project Pre-

Approval
 

•	 To request a Loss Reserve Reservation, submit the following 
information: 
1.	 Loan ID 
2.	 Project city and zip code 
3.	 Indication of whether the borrower has low/moderate 

income 
4.	 Anticipated loan amount 
5.	 Name(s) of IOU(s) providing gas and/or electric service
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§10091.7 – Optional Loss Reserve Reservation and Project Pre-

Approval, continued
 

•	 To request a Pre-Approval, submit the following additional 
information: 
6. IOU account number(s) 
7. An Itemized Invoice 
8. Name and eligibility type of the Qualified Contractor 
9. Customer Information Standardized Request (CISR) form 
10. California Hub for Energy Efficiency Financing (CHEEF) Release 

form 
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Updates to §10091.7 

•	 The Loss Reserve Reservation and Project Pre-Approval 

Application now asks for the anticipated total loan amount to 
accommodate the potential for a loan to be partially enrolled in 
the Program (§10091.7(a)(7)). 

•	 Updates were made to reflect the creation of a new form, the 
Itemized Invoice (§10091.7(b)(2)). 

• The Pre-Approval Application now asks for the Qualified 

Contractor’s CSLB License Number (§10091.7(b)(3)).
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Updates to §10091.7, continued
 

•	 The procedure by which a rejected Project Pre-Approval 
Application with a valid Loss Reserve Reservation Request is 
handled has been altered. Previously, the PFI/PFL had 5 business 
days to inform the Authority if it wanted to withdraw the 
reservation. The regulations have been updated so that the 
PFI/PFL must now inform the Authority of its decision to keep the 
reservation within 5 business days (§10091.7(e)). 
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§10091.8 – Loan Enrollment: Bill Impact
 
Estimate
 

Contractors will provide the Borrower with a Bill Impact Estimate for 
the project. For this requirement, the Contractor will use a 
Standardized bill impact estimate provided by the IOUs containing 
examples of some commonly installed measures and a range of 
potential savings that may be realized. 
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§10091.8 – Loan Enrollment: Required 

Documents
 

•	 Loan Enrollment Application/Workbook 
•	 Certificate of Completion (from Contractor/Borrower) –OR-

Self-Installer Project Submission 
•	 Customer Information Standardized Request (CISR) Form(s)
 
•	 California Hub for Energy Efficiency Financing Release Form
 

•	 Itemized Invoice –AND– 
•	 Proof of Purchase for Self-Installer 
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§10091.8 - Loan Enrollment: Certificate of
 
Completion
 

• The Certificate of Completion form will include: 
1.	 Project street address, city, zip code 
2.	 Name(s) of utility(ies) providing gas and/or electric service 
3.	 IOU account number(s) 
4.	 Info on rebate/incentives received or expected 
5.	 Name, license and certifications of Qualified Contractor or 

indication that the project was completed by a Self-Installer 
6.	 Permit numbers, if applicable 
7.	 Contractor and Borrower certifications of project eligibility 
8.	 Info on the contractor who performed CAS testing, if 

applicable 
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§10091.8 - Loan Enrollment: Itemized Invoice
 

•	 The Itemized Invoice is prepared using the Excel spreadsheet form 
provided by CAEATFA 

•	 The Invoice includes the following information: 
•	 A detailed description of each Eligible Energy Efficiency 

Measure (EEEM) including: 
•	 Measure type 
•	 Quantity Stalled 
•	 Which IOUs its affiliated with 

•	 The installed cost of each EEEM 
•	 A description of all other improvements installed and financed 

by the Eligible Loan, and the associated costs 
•	 And Distributed Generation (for partial enrollment) 

CALIFORNIA HUB FOR ENERGY EFFICIENCY FINANCING 3712 15 2015 



    - -  

  
     

    
   

  
 

 
 

 
 

  
  

 

Updates to §10091.8 

•	 A new form, the Itemized Invoice, was created. It is designed 

to leverage the information provided by the EEEMs portal to 
provide information on the projects completed under the 
REEL Assistance Program (§10091.8(g)). 

•	 The Loan Enrollment Application now asks if bill payment 
history was used in making underwriting decisions 
(§10091.8(e)(17)). 

•	 A certification that the requested Enrolled Loan Amount is not 
financing distributed generation was add to the Loan 
Enrollment Application (§10091.8(e)(30)). 
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Updates to §10091.8 - 2  

•	 The Certificate of Completion and Self-Installer Project 

Submission now ask for the rebate/incentive project ID provided 
by the utility (if available and applicable) and the installation 
dates of the project, including project start and end dates 
(§10091.8 (f)(1)(C))(§ 10091.8(h)(1)(C)). 

•	 The Qualified Contractor must certify that all the improvements 
listed on the Itemized Invoice were installed and that the Eligible 
Improvements comply with Program guidelines 
(§10091.8(f)(2)(B)). 

•	 The Self-Installer Project Submission no longer asks for the IOU 
account number(s) for the Eligible Property (§10091.8(h)(1)). 
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Updates to §10091.8 - 3  


•	 The method for calculating the Loss Reserve Contribution was 
modified: 
– Removed the need for passive measures
 

(§10091.8(l)(1)(D)(i)).
 
– “Home Upgrade Package” or “Advanced Home Upgrade 

Package” was modified to more accurately reflect split in 
these types of projects between IOUs 
(§10091.8(l)(1)(D)(iii)). 
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§10091.9 - Claims
 

•	 A PFI or PFL must notify CAEATFA of charge off within 60 days 

•	 Claims accepted up to 180 days after charge off 

•	 CAEATFA will approve a claim within 30 days 
•	 May defer additional 30 days if more information is required 

•	 Once approved, claim paid within 5 business days 

•	 Any recoveries on a claimed Enrolled Loan will be returned to the 
Program, net of reasonable collection costs 
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§10091.9 - Claims
 

• A claim will include the following information: 
1.	 Unique ID for the Enrolled Loan (provided by CAEATFA) 
2.	 Original principal amount 
3.	 Charge-off amount and date 
4.	 Claim amount 
5.	 Indication of whether enforcement proceedings have 

commenced (for secured loans) 
6.	 Priority relative to other claims pending with the 

program, if applicable 
7.	 Certification that the PFI/PFL followed its standard 

methods for charging off the loan 
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Updates to §10091.9 

•	 Language regarding the claims process for a loan that is 

partially enrolled in the Program was clarified. Additional data 
points to reflect the incorporation of partial enrollment were 
added to or clarified on the Claim Application 
(§10091.9(a)(1)). 

•	 The claims requirements were updated to clarify that in order 
to make a claim, a PFI, PFL, or Successor Servicer must be in 
compliance with the program requirements, including 
reporting requirements (§10091.9(c)). 

•	 The Claim Application now asks for the charge-off date 
(§10091.9(c)(9). 
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Updates to §10091.9, 2 

•	 Clarification was added to specify that the PFI, PFL, or 

Successor Servicer shall notify and reimburse the Authority if 
it makes any recoveries subsequent to the submission of the 
Claim Application (§10091.9(d)(1)). 

•	 To ease implementation of additional CHEEF pilot program 
that are in development, is was clarified that the first year, 
first claim provision is not additive when the PFI, PFL, or 
Successor Servicer is participating in the Program and in 
another pilot program operated by the CHEEF 
(§10091.9(f)(1)(A)). 
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§10091.10 Project Requirements
 
•	 Measures may be installed by a Qualified Contractor who has 

received a program training OR a self-installer (the Borrower) 

•	 All required permits and approvals must be obtained 

•	 Projects with comprehensive air sealing or substantial changes to 
the building envelope must receive a Combustion Appliance 
Safety (CAS) test from a contractor who is: 
•	 Approved to participate in the Energy Upgrade California 

Home Upgrade or Advanced Home Upgrade program in the 
corresponding IOU territory 

•	 BPI certified as a Building Analyst, Envelope Professional, 
Heating Professional, Air Conditioning and Heat Pump 
Professional, or BPI GoldStar Contractor 
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Updates to §10091.10
 

• No substantive edits were made to 
§10091.10. 
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§10091.11 - Reporting
 

•	 Quarterly reports submitted by the 5th of the following month, 
including the following information for each Enrolled Loan: 
•	 Unique ID Number (provided by CAEATFA) 
•	 Enrolled amount 
•	 Total amount outstanding 
•	 Delinquency status 
•	 Any inchoate losses or acceleration notices 

•	 Yearly reports: 
•	 Any material changes to information/certifications provided in 

application 
•	 Finance Lenders only: evidence of current licenses, insurance 
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Updates to §10091.11
 
•	 To better incorporate the monthly reporting requirements 

into program implementation, each report is due by the 5th 

day of the following month (§10091.11(a)). 

•	 Edits were made to clarify the reporting requirements for 
loans that are partially enrolled in the Program 
(§10091.11(a)(1)(C)). 

•	 The following data points have been added to the monthly 
reporting requirements: changes in maturity date 
(§10091.11(a)(1)(D), loan status (§10091.11(a)(1)(F)), dates of 
charge off (§10091.11(a)(1)(G)), and the amount of any 
recoveries from charged-off loans (§10091.11(a)(1)(I)). 
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§10091.12 - Sale of Enrolled Loans
 

•	 If the PFI or PFL is retained as servicer: no change 

•	 If new servicer for Enrolled Loans: 
•	 The original PFI/PFL will report the sale within 3 business days 
•	 New servicer must be approved as a Successor Servicer by 

CAEATFA 
•	 Successor Servicer will assume reporting and claim obligations 
•	 Loss Reserve Contributions will be transferred to the new 

Successor Servicer’s Loss Reserve Account 
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Updates to §10091.12 

• There were no substantive edits made to §10091.12.
 

CALIFORNIA HUB FOR ENERGY EFFICIENCY FINANCING 5412 15 2015 

http:10091.12
http:10091.12


    - -  

 
 

CALIFORNIA HUB FOR ENERGY EFFICIENCY FINANCING 5512 15 2015 

§ 10091.13: Termination and 

Withdrawal
 

4 

http:10091.13


    - -  

   

  
 

    
     

 
     

    

     
 

    
  

   

§10091.13– Termination and Withdrawal
 

•	 PFIs/PFLs may withdraw at any time 

•	 CAEATFA may terminate a PFI/PFL’s participation if the PFI/PFL: 
•	 Receives a cease and desist order or other regulatory sanction 

or action 
•	 Fails to abide by the Law or the program regulations 

•	 Fails to enroll a loan for a year after approval to participate
 

•	 Has provided false or misleading information to CAEATFA 

•	 Withdrawn or terminated PFI/PFLs may not enroll any further 
loans, but may retain interest in Loss Reserve Account for 
previously enrolled loans, provided it submits the required reports 
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Updates to §10091.13 

• There were no substantive edits made to §10091.13.
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Updates to §10091.14 

• There were no substantive edits made to §10091.14.
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§10091.15 - Loan Enrollment: CHEEF Privacy Rights
 
Disclosure
 

•	 The California Hub for Energy Efficiency Financing Privacy Rights 
Disclosure and Release will require the Borrower to release certain 
information that will be: 
•	 Provided to CAEATFA or contractors acting on its behalf 
•	 Maintained by CAEATFA for the life of the loan 
•	 Combined with energy usage data from the Borrower’s utility 

bill 
•	 Released to the public in an anonymized and aggregated form 

•	 This information may be released to other state agencies and the 
federal government pursuant to interagency agreements or where 
required by law 
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Updates to §10091.15
 

•	 To ease program implementation as CAEATFA launches the 
other CHEEF pilot programs, the CHEEF Privacy Rights 
Disclosure was updated to refer to “Energy Efficiency 
Financing Programs,” rather than the Residential Energy 
Efficiency Loan Assistance Program (§10091.15). 
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Anticipated Timeline
 
(Subject to change) 

•	 Late December/Early January: 
•	 Revised draft regulations provided for additional 15-day 

public comments 
•	 January/February 2016: 

•	 Regulations go to CAEATFA’s Board for approval 
•	 February/March 2016: 

•	 Regulations adopted 
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NEXT STEPS 
Please submit written comments to CAEATFA by 5p.m. TODAY 

December 15, 2015,  at CHEEF@treasurer.ca.gov. 

For more information please visit http://www.treasurer.ca.gov/caeatfa/cheef/ or 

Send comments or questions to CHEEF@treasurer.ca.gov 
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