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Who are we and what 
expertise will we bring to 
this project?

How do we approach 
research in support of 
implementing public policy?

What methods will we use 
to undertake this study?

Are there places where 
additional clarification is 
needed? 
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Who are we and what 
expertise will we bring to this 
project?

Our Team



RAND Corporation

We are researchers from a 
broad array of disciplines 

committed to producing cutting-
edge science to inform policy.

We are a trusted source for policy 
makers as our research is objective, 

non-partisan, and subject to 
rigorous peer review.

We flexibly scale our 
research in coordination 
with our clients to meet 

their evolving needs.

We are committed to 
transparency and the 

public interest.

Research 
and Analysis

Agility

Integrity and 
Quality Standards

Accessibility 



RAND Social and Economic Wellbeing
RAND Social and Economic Well-
Being seeks to actively improve 
the health, social, and economic 
well-being of populations and 
communities both in the U.S. and 
globally, through the strategic 
application of research and 
analysis.



Jonathan Welburn

Project Leadership

Principal Investigator
Robert Bozick

Project Manager
Elizabeth Marsolais

Assistant 
Project Manager



Our Expertise
Diverse and experienced research team including 13 Ph.D.-level 

researchers, 3 Master’s-level researchers, and 1 lawyer
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How do we approach research 
in support of implementing 
public policy?

Our Approach



Our Approach

Team Science
We draw upon a wide range of 

analytic methods and policy 
perspectives to develop our research 
plan, and we collaborate as a team 

across the course of a project.

Stakeholder Engagement
We seek input from the 

stakeholders who will make 
use of our findings so that 
we can tailor our methods .

Quality 
Assurance

We subject all our 
research to continuous 

internal and external 
peer review.

Transparency and 
Dissemination

Our research is in support of the public 
interest and therefore, we make all our 
findings freely available to everyone.
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What methods will we use to 
undertake this study?

Our Research 
Plan



Task 1: Survey of the Un/derbanked 

Representative sample of 750 
un/derbanked state residents

Multi-mode bi-lingual survey

Harmonize with FDIC survey (where 
possible)

Data will be used to understand 
financial management strategies of the 
state’s most vulnerable populations and 
their interest in a public bank

https://docs.google.com/spreadsheets/d/1HPe0t_D4BDSb6Ww8oUbOxkGKDiMW3M_7QTRhB3_ZJ94/copy


Task 2: Landscape of Banking Options 

Document the range of traditional and 
alternative banking options available 
across the state, along with their 
associated fees and balance requirements

Assess the role and effects of the 
ChexSystems in limiting bank access

Investigate the presence and 
effectiveness of private sector 
competitors through a geo-spatial lens

Examine the effects of historical 
redlining on current landscape

https://docs.google.com/spreadsheets/d/1HPe0t_D4BDSb6Ww8oUbOxkGKDiMW3M_7QTRhB3_ZJ94/copy


Task 3: Cost-Benefit Analysis

Structured to comport with the California 
Administrative Procedure Act and to 
support a Standardized Regulatory Impact 
Assessment

Determine costs and benefits to 
multiple stakeholders

Establish different hypothetical 
scenarios to produce a range of 
possibilities

https://docs.google.com/spreadsheets/d/1HPe0t_D4BDSb6Ww8oUbOxkGKDiMW3M_7QTRhB3_ZJ94/copy


Task 4: Impact Analysis

Potential impact on racial/ethnic and 
gender disparities in banked rates

Potential impact on existing banks

Potential impact on short-term savings 
and long-term benefits to low-income 
families

Potential impact on public safety 

https://docs.google.com/spreadsheets/d/1HPe0t_D4BDSb6Ww8oUbOxkGKDiMW3M_7QTRhB3_ZJ94/copy


Task 5: Operations Assessment

Assess the feasibility of the proposed bank 
structure, with proposed modifications to 
ease burden

Evaluate the process whereby 
individuals can participate without a 
photo ID

Draw upon best practices to inform 
the governance of the board and 
public-private partnerships

https://docs.google.com/spreadsheets/d/1HPe0t_D4BDSb6Ww8oUbOxkGKDiMW3M_7QTRhB3_ZJ94/copy
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Are there places where 
additional clarification is 
needed? 

Q & A
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